
Rid Process Guide. 

 
Please go to the Ofcom online portal which can be found on the following 
link; https://ofcom.force.com/NMS_LoginPage 

 
 

 
1. Select ‘New Registration’ 

 

2. Complete all the mandatory fields and select ‘Register’ If this was successful you will get a 
message on screen. 

 

https://ofcom.force.com/NMS_LoginPage


3. You should receive an email that provides a link to go back into the system and create a 
password. 

4. Click the link and create a password and select ‘Confirm’. 

 



5. Select the tab which is shown as ‘Numbering’ 
 

6. Select ‘New RID Application’ 
 

 
7. As you see the Communication Provider (CP) details are shown and for RID process Allocation is auto 

selected then click on ‘Continue’. A new RID Application can only be created for Allocation type 
process. The dropdown for selecting the process type is disabled and by default Allocation is selected. 

 

Numbering Tab 

New RID Application 

Continue Button 



8. When you click on the ‘Other’ option under the ‘New RID Application’ tab, you now need to 
provide details about your company. Fill out the form and select ‘Validate Account’. If on 
clicking Validate Account, you get the message “No result found based on your criteria.” 
Then click on "Create Account" button. 

 

 
9. Once selected, you will be taken to a form that asks you to provide all of your company 

information. Complete all mandatory fields and select ‘Continue’ (Please note that you 
should not log out at this stage; you need to continue with the process.) 

 

10. Once you select ‘Continue’ You have successfully created your account. 
 

Validate Account 

Button to Create Account 



11. Now you must provide your contact details. Please complete all mandatory fields on the form. 
And select ‘Update’ and then ‘Continue’ you will redirect to the Allocation form page. 

 

 
12. Once you select ‘Continue’ You will be told you have 60 minutes to complete the form. 

 

 



13. You should now be on the application form. Please tick the checkbox in Part 1, Tick the 5th 
checkbox in part 2, and tick the checkbox in part 2.1. And then scroll down. 

 
14. Click on the ‘Add New RID Code’ button to apply for New RID code. RID code should be in "Free" 

status and all RID code should be displayed who's number block status is in Free. 

 

Click on checkbox of Part 2.1 Network and/or 
Service Provision Confirmation. 

Click on any checkbox of Part 2 
PECN/PECS 

Click on checkbox of Part 1Communication 
Provider (CP) Profile. 

Apply for New RID Code button. 



15. Complete all the mandatory fields. (RID Brand name is the name that will be published on our 
website) and scroll down to the bottom of the page. 

 

 
Fill Mandatory Fields 

 

 

 Remove the Selected RID Codes from 
the selected table. 

 

 
16. Tick the declarations at the bottom and click ‘Submit’. 

 

Cancel button. Submit button. 



17. If the application has been submitted, you will get this message. 
 

 
18. Of com now has 3 weeks to process your application. 


